CONFERENCE

PROGRAM

Sunday 13 September 2009

Time Session
12.00pm - 5.00pm | Registration Opens
12.00pm - 5.30pm | Industry Tours
Alzheimer’s Australia WA Day Centre
MYVISTA and Meath Care
National Lifestyle Village
6.00pm -8.00pm | Welcome Reception and Trade Exhibition Opening
Indigenous Welcome
Kim Collard
Welcome from the Conference Chair
Frank Schaper
Presentation by Welcome Reception Sponsor
HESTA Super Fund
Monday 14 September 2009
Get Up, Stand Up! Voice & Vision
Time Session

8.00am - 5.00pm

8.15am - 8.45am

Registration and Trade Exhibition Open

8.00am - 9.00am | Arrival Tea & Coffee amongst the Trade Exhibition

Meditation

8.30am - 8.4bam

Reflection Time

9.00am - 9.30am

Opening Ceremony - Official Welcome

His Excellency Dr Ken Michael
Governor of Western Australia

Klaus Zimmermann
President, Aged and Community Services Australia

Karen Tighe
Master of Ceremonies

9.30am - 10.30am

10.30am - 11.00am
11.00am - 11.40am

Passion and Pain: One Woman'’s Story of Activism and Nation Building

Kirsty Sword-Gusmao
Chairwoman of the Alola Foundation and Goodwill Ambassador for Education, Timor-Leste

Morning Tea, Trade Exhibition & Speakers’ Corner

Voice, Choice, Autonomy: Challenges and Strengths of Ageing Across Cultures

Professor Naina Patel OBE
Executive Director & Founder, Policy Research Institute on Ageing & Ethnicity (PRIAE]

11.50am - 12.40pm

Connecting On-Ground Development with National Policy Reform: The Cape York Agenda

Noel Pearson
Director, Cape York Institute for Policy and Leadership

Wi festpac




Monday 14 September 2009 - continued

Get Up, Stand Up! Voice & Vision

12.40pm - 1.40pm | Lunch, Trade Exhibition & Speakers’ Corner

1.40pm - 3.10pm

Concurrent Sessions

1a - Leading the

1b - Maintain the Rage

1c - Stand Together

1d - GetUpand Do It

1e - Where do You

3.40pm - 4.10pm

Meeting Older Australians’ Expectations

Vaughan Harding

Chief Executive, Uniting Church Homes

Robyn Batten

Executive Director, Uniting AgedCare Victoria and Tasmania

Charge Stand?
1.40pm - 2.10pm | Changing “YOU CAN'T “When is Enough, Creating Membership | Staying Sharp, Staying Housing for Older
to YOU CAN” - Real Enough?” Hownotto | “AHow To” Guide for | Healthy: The Benefits | People: Best Practice
Stories that Slaythe | be a Passengerin Your a Genuine Person of Brain Fitness Issues
Dragon of Regulation Own Car Centered Approach Classes in Aged Care and Opportunities
Christine McMahon Sabine Phillips Rod Miller Facilities Roland Naufal
Eden In Oz Ltd Russell Kennedy Brotherhood of David Gribble 4C Retirement Living
St Laurence (The Alzheimer’s Australia Consulting
Coolibah) WA Ltd Follow_ed bya
2.10pm - 2.40pm Creating Elder Abuse: From Bread Winner | Assistive Technologies | _Provocative panel
Transformational One Report Too Many? to Invisible Man for the Elderly dlscus(.';.lxn 0330“5'"9
Leadership - Leading Paul Sadler Lynette Bennett and lan Oosterhoff and andAgedLare
the Fight Presbyterian Aged Care | Phillip Saridakis Robert Samuel Session Chair
Michael Darragh NSW & ACT Helping Hand Aged Consult Point Lesley Dredge - ACSA
lllawarra Retirement Care
Trust Panel
2.40pm - 3.10pm Empowering Our Compliance Chaos Older People Sharing | Creating a Sense of Jennie Vartan
People Melinda Dempsey and their Homes with Joy and Happiness in Amana Living
Shellee Chapman Terri Parker Dignity: Teetering or Dementia Care Stuart Flynn
Amana Living Peninsula Village Standing Tall? Sue Sammartino Southern Cross Care
Retirement Centre Wendy Francis and Lutheran Aged Care WA Inc.
Rosie Lawn Albury Paul Thorne
Perth Home Care ECHSA
Services Mike Furner
BCS NSW

3.10pm - 3.40pm | Afternoon Tea, Trade Exhibition & Speakers’ Corner

4.10pm - 4.55pm

Nice Guys don’t Get the Girl

Ray Glickman
CEO, Amana Living

7.00pm - 10.00pm | Rural and Remote Networking Dinner




Tuesday 15 September 2009
“Eureka” - Our Compliance Stockade

Time Session

8.00am - 5.00pm | Registration and Trade Exhibition Open

8.00am - 8.30am | ChiKung
Breathing and Exercise

8.15am -8.30am | Reflection Time

9.00am -9.05%am | Welcome

Karen Tighe
Master of Ceremonies

9.05am -9.50am | Developing More Flexible and Consumer Centred Services:
Implications for Different Stakeholders. Lessons from Recent UK Research

Professor David Challis
Director PSSRU, University of Manchester

9.50am - 10.30am | Challenges of Ageing in the 21t Century

Dr Jane Tolman
Director of Geriatric Services at the Royal Hobart Hospital

10.30am - 11.00am | Morning Tea, Trade Exhibition & Speakers’ Corner

11.00am - 11.40am | Atthe Heart of Aged Care

Greg Mundy
CEO, Aged and Community Services Australia

11.50am - 12.30pm | How to Maintain a Sense of Humour while being Squeezed

Jon Doust
Professional Speaker, Comedian and Author of Boy on a Wire




Tuesday 15 September 2009 - continued
“Eureka” - Our Compliance Stockade

12.30pm - 1.30pm | Lunch, Trade Exhibition & Speakers’ Corner

1.30pm - 3.00pm Concurrent Sessions
2a - One Song Many 2b - Breaking the 2c - Voices from the 2d - For Whose Sake 2e - Forward Ever,
Voices Chains Frontline Backward Never
1.30pm - 2.00pm I'm Still Me Compliance Yes, Over | Fromthe Inside Out | The Case for Resident Baby Boomers
Shirley Garnett Regulation No Berendina Lubbers Centered Care Expectations of
Minister for Ageing’s Paul Murphy Geriaclowns Dr Cheryl Kruschke | Residential Aged Care
Dementia Advisory Holy Spirit Care Foundation Regis University Dr Rodney Jilek
Group Services Catholic Healthcare
2.00pm - 2.30pm EACH-D - Does it Hit Control, Scrutiny and Aged Care, the 44 out of 44 - Does Act 1,Scene 1, the
the Mark? Monitoring!! Poor Relation - No! that Meanwe are | Stage and Backdrop of
Jo Luhr Does Regulation The Light, the Life and Delivering Aged Care Today.
Hammondcare Affect the Quality of the Way Forward what the Customer Act 2, Scene 2, the
Aged Care Services? Sandra Glaister REALLY Wants? | Stage and Backdrop of
Megan Corlis Blue Care Suzi Cowcherand | Aged Care Tomorrow
Helping Hand Aged Maria Davison Michael Goldsworthy
Care Amana Living Australian Strategic
Services Pty Ltd
2.30pm - 3.00pm Taking Care Model Trust...and Putting Good Lives for | Towards ‘Consumer Who will Buy?
Implementation to Ascendency Older People First: Directed’ Care Marketing Aged Care
the Next Level of the Regulatory Giving Voice to Older - Evolution or in a Competitive and
Elizabeth Barnes State People and our Staff Revolution? Hostile Environment
Alzheimer’s Australia Professor Tracey Lenore de la Perrell lan Hardy AM Peter Bleby
WA Ltd McDonald and Joyleen Thomas Helping Hand Aged Summerhill Inc
RSL LifeCare ACH Group Care
3.00pm -3.30pm | Afternoon Tea, Trade Exhibition & Speakers’ Corner
3.30pm - 4.30pm | Panel Discussion: Balancing on the Tightrope
Dr Penny Flett
CEQO, Brightwater Care Group
The Rt Hon the Lord Mayor, Ms Lisa Scaffidi
Lord Mayor, City of Perth
Professor Naina Patel OBE
Executive Director & Founder, Policy Research Institute on Ageing & Ethnicity

7.00pm - 11.00pm | Conference Gala Dinner




Wednesday 16 September 2009
“Mabo” - Never Give Up

Time Session
8.00am - 12.30pm | Registration and Trade Exhibition Opens
8.15am -8.45am | Tai Chi
Slow and Safe Exercise
8.30am - 8.45am | Reflection Time
9.00am -9.05am | Welcome

Karen Tighe
Master of Ceremonies

9.05am - 9.45am | Dementia: Facing the Epidemic

Glenn Rees
CEO, Alzheimer’s Australia

9.55am - 10.30am | The Mouse that Roared

Richard Utting
Barrister - President, WA Criminal Lawyers’ Association

10.30am - 11.00am | Morning Tea, Trade Exhibition & Speakers’ Corner

11.00am - 11.15am | Short Film Festival Winning Films Screened
11.15am - 11.25am | Introduction to 2010 Conference

11.25am - 12.10pm | Mao’s Last Dancer - Li's Amazing Journey, Parallels to Aged Care’s Journey?

Li Cunxin
Professional Dancer and Author of Mao's Last Dancer

12.10pm - 12.30pm | Rally to the Esplanade
12.30pm - 2.00pm | Picnic Lunch on the Esplanade

Speakers’ Corner Proudly sponsored by:
In keeping with the theme “Get up, Stand Up!", the Conference will provide a Speakers’ Corner
to allow issues to be aired to a wider audience.

Speakers will be given the opportunity to air their views during the tea breaks and lunch breaks.
The Speakers Corner will rove throughout the Conference Exhibition, moving to different TE

locations in the hall. L‘/’, J
Bookings will be taken at the Registration Desk from delegates wishing to speak at the Speakers’ Corner.




